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BLOCK C, FLAT 4, 6/F, 




BO FUNG GARDEN, 1094 KING'S ROAD, 

QUARRY BAY, HK.

MOBILE: 9188 5066
 EMAIL: qchan98@yahoo.com
PERSONAL DETAILS

Date of Birth 




22 May 1973

Nationality 




BNO

Sex 





Female

Marital State




Single

ACADEMIC ATTAINMENT

UNIVERSITY OF SHEFFIELD  (1997 - 1999)

MSC. SOFTWARE, SYSTEM & INFORMATION ENGINEERING

Software Implementation, Software Engineering, Formal Methods, Real-time Systems, Object-Oriented System Engineering, Database Analysis & Design, Planning & Management Systems, Parallel Processing & Distributed systems, Expert & Knowledge-Based Systems

IBM CERTIFICATE – Lotus Domino 4.5 & Notes 4.5: System Administration 1

( Dec, 98)

IBM CERTIFICATE – Lotus Domino 4.5 & Notes 4.5: Application Development 1

( Dec, 98)

UNIVERSITY OF LONDON (QUEEN MARY & WESTFIELD COLLEGE)

BSC. (HONS) COMPUTING

3 rd Year
Computer Graphics, graphical User interfaces (HTML & Netware),



System Analysis, Artificial Intelligence 2,



Algorithms & Complexity, Programming Languages,



Human factor & Computer interaction, Database System (SQL).

2 nd Year
Software Engineering, Operating System,



Computer Communication System, Artificial Intelligence 1,



Object-Oriented programming (C++),



Logic Design & Digital Design 2

1 st Year
Functional Programming 1 & 2, Introduction to Logic,



Interactive Programming 1 & 2, Computer Architecture,



Logic Design & Digital Design 2

TRUE LIGHT MIDDLE SCHOOL OF HK

HKCEE (1990)

A-LEVEL (1992)

PROFESSIONAL AFFILIATION

 Member of IEEE

 System Analysis is accredited by BCS

WORK EXPERIENCE

July 99 – Now

Technical Project Manager




The Economist Group




www.economist.com, www.economistconferences.com

Dec 98 – May 99
Computer Officer 



University of Hong Kong
Supervising a team of 4 people, CD production and TeleNex web site development.

Jan 99 - April 99
Senior Consultant 




The Management Development Centre of Hong Kong

Consultant of the H.K. Government's MDC web site E-Commerce development.

Dec 97 – Jan 99
Head of Internet Development Dept.



Infocast Ltd. Web Site: www.infocast-mdf.com
Supervising a team of 4 people, E Commerce and I-Trade

Jan 97 - Nov 97
Online Manager, Manager Media International Group.

Supervising a team of 2 (Programmer and Web Designer)

Oct 96 - Jan 97
Webmaster, AsiaOnline (Internet Service Provider).

Supervising 1 person, System Administrator

Jan 96 - Aug 96(PT)
System Administrator, Richard Electric Research Lab,
Aug 94 -Sept 95
Brighton, UK.

Training staff, setting up office LAN & Web Server.

SUMMARY OF PREVIOUS PROJECTS
July 99 - Now
Technical Project Manager
The Economist Group
SET, SSL protocol

A new E-Commerce project for the Economist Group with different administrators all over the world in many different regions.
Jan 99 - Apr 99   Senior Consultant
The Management Development Centre of H.K.

Invited as the senior consultant for the H.K. Government MDC E-Commerce project, pproviding consultancy for back-end network and database structuring, intranet, secure transaction and active server page…

Dec 98 – May 99
Computing Officer
University of Hong Kong

Supervising a team of 4 people, CD production, IBM Voice recognition research project 

The research project, the new primary network is consisted of 3 major databases as well as web conferencing using Lotus Notes and Novell server.

The TELNEX CD Project (.7 millions HKD project) : Database driven CD-Rom was produced and distribute to all the Secondary school teachers. Leading a team of 4 including graphics design, network specialist as well as programmer and technician, project planning and management is very important so as the deadline. The project is aimed to use the art of the latest web technology to create a non-commercial environment for Hong Kong English teachers, it is the first ever English education web site in the country with supporting CD.

Dec 97 - Jan 99

Head of Internet Development Department
Infocast Ltd. 

Web Site: www.infocast-mdf.com 

Supervising a team of 4 people, web site started from scratch.

www.Infocast-mdf.com  is a popular and aggressive financial web site. We have business partnerships with many different corporate clients as well as government. I started the web site from scratch. and establish  the web site through different stages, from the earliest information provider to online E commerce solution as well as protected online trading reports for paid member only section…

A great deal of internet marketing was conducted. The web site soon got recognized and received award from U.S. committee as well as other foreign countries and is listed in local Chinese newspaper as well as Asia Week. It was also recognized by the RTHK (Hong Kong Radio) and a partnership began when we set up the mirror site for them in the U.S. server.

The web site reaches over 1.5 millions hits a month within the period of half year.

Due to my ability to transform Infocast web site to a major financial center on the internet, I was awarded a unique award for my contribution to the company.

Jan 97 - Nov 97
Online Manager, Manager Media International Group.

Supervising a team of 2

I was the Online Executive when I first joined the company and soon promoted to Online Manager under the Marketing group.

During my time with MMI, I start one Chinese media web site for the group’s Chinese magazine from scratch. Other group’s web site development including Asia Inc web site and the Asia Job Market  for the A&M magazine, News Photo Gallery for Asia Times and M Design.

Oct 96 - Jan 97

AsiaOnline (Internet Service Provider).

Supervising 1 person, System Administrator

A month after I joined in, a newly designed Asia Online web site launched. My major responsibilities was maintaining cooperate client account and their FTP procedure, UNIX server administration and web site maintenance, including Toyota web site, Metro Radio Wed site, Templeton we site and Elle magazine web site…

Jan 96 - Aug 96 (PT)
System Administrator, Richard Electric Research Lab,

Aug 94 -Sept 95
Brighton, UK.

Training staff, setting up office LAN & Web Server.

SUMMARY OF WEB / INTERNET EXPERIENCE

 Java, web database application 

 Company Home Page design & implementation

 Log File Analysis and Statistics Report to Client

 Configure and maintain the web server

 Ftp accounts opening and maintaining

 Users opening and password file maintaining

 Advert banners rotation and ads promoting

 Stock Market (Bridge and Lippo update) and Bridge news updated everyday.

   (Excel & Perl 5 programming) 

 Hotlines and customers phone calls and complaints handling. 

 Web site ads promoting 

 Corporate web site hosting and designing.

 SMTP Mail Server.

 Real Audio Sever

 Back Office (IIS and SQL sever…)

SUMMARY OF PROGRAMMING SKILL

 PERL5 Web Programming

 HTML, Java, Javascript

 SQL

 Z Specification

 ANSI C, C++

 Modula-3, Miranda, Prolog, Dbase, HyperTalk Programming,

 TCL/TK

OPERATING SYSTEM

 Apache web server

 UNIX

 Windows NT, 98
 LINUX

 MS DOS

APPLICATIONS

 Lotus Domino 4.5 & Notes 4.5

 Enterprise, Fastrack.

 Photoshop 4

 Graphical Converter

 Windows 95, Microsoft Word, Excel.

 Web Edit

 Frontpage

 Netscape, Internet Explorer

 Chinese word processor.

PREVIOUS JOB
HEAD OF INTERNET DEVELOPMENT DEPARTMENT

INFOCAST LIMITED

Dec 97 - Jan 99

Major Job Duties:

· Starting the Infocast Web Site, Web Server and the backend database from scratch.

· Supervising a team of 4 people in the department, including Analyst Programmer and Designer.

· Design and implement a multimedia web site with a large backend Database (SQL and File System Pro)

· Planning and executing the business plan of I-web Trade (Internet Electronic Trading).
· Launching and promoting the secure online trading summary report and revenue generated only 2 months after its launching.

· Implement and present the Real Time stock and news data received form Hong Kong Stock Exchange Data Feed.

· Cross Platform Implementation - NT Platform to UNIX web server.

· Creating database with Adobe Acrobat Reader, and exporting plain text, Microsoft Excel files to PDF format:

*Presenting in the web as searchable database.



*Keeping track and maintaining the historical data files.

· Password Protected Section for registered users access only.

· Encryption and Firewall technology.

· Installation and maintaining of the UNIX httpd web server.

· Installation of the Real Audio & Real Player Server to allow Real Time News and Video BoardCast.

(Partner up with the Chinese University of Hong Kong and the RTHK to provide Real Time News and Video in the Internet)

· Working with the Press to provide Asia news and article for the internet population.

(including Asia Inc, Portfolio, Hong Kong Business …)

· As the Project Leader to provide Web Consulting to our clients.

· Research into Search Engines and web marketing technique.

· Infocast Web Site has won its awards and recognition only 3 months after it launched and awarded “best financial web site” on newspaper.

· Graphics tools used including, animation gif creation, Photoshop, Paint Shop Pro and other popular graphics tool.

· HTML, Java, Java Scripts, Perl, CGI (C, C++)

· Analysis and manage the server Log files to produce statistic reports.

· UNIX Corn task to manage the logs files and CHAT programs.

PREVIOUS JOB:

Job Title:

Online Manager

Company:

Manager Media International Group

Jan 97 - Nov 97

Main role:

Plans, directs, and coordinates the online marketing of our products and services by performing the online promotion and web site designing and maintenance.

Duties: 

· Intensive PERL5 cgi web programming and the HTML coding.

· Setting up and implementing the www.thechinese.com, www.asia-inc.com, www.asianad.com web sites for the company.

· Establishes online marketing goals to ensure share of market and profitability of products and services.

· Develops and executes online marketing plans and programs, including Web site development and utilization, and establishes and maintains the company's presence in mailing lists.

· Works closely with graphic artists, writers, and Web developers in the design and usability of the Web site.

· Researches, analyzes, and monitors financial, technological, and demographic factors in order to capitalize on market opportunities and minimize the effects of competitive activity.

· Plans and oversees the organization's advertising and promotion activities specifically linked to its Web presence, such as contests, tours, and seminars.

· Communicates with outside advertising agencies on ongoing Web-based campaigns.

· Develops and recommends online commerce strategy for the organization which will result in the greatest share of the market over the long run.

· Achieves satisfactory profit/loss ratio and share of market performance in relation to pre-set standards and to general and specific trends within the industry and the economy.

· Evaluates market reactions to advertising programs, merchandising policy, and product packaging and formulation to ensure the timely adjustment of marketing strategy and plans to meet changing market and competitive conditions.

· Conducts marketing surveys and focus groups on current and new product concepts.

· Prepares online marketing activity reports.

· Attends online conferences and seminars.

PREVIOUS JOB

Job Title:


WEBMASTER
Company: 


ASIAONLINE

Oct 96 - Jan 97
Main role:

· Redesign and implementation of the company home page and the updating of the company information in the site, worked closely with the marketing department to oversee any promotion opportunities.

· Online Service implementation.

· Opening and maintaining the corporate ftp account as well as the personal home pages maintenance.

· Handling the design and uploading as well as the configuration of the corporate web site hosting.

· CGI programming for the online service.

· On-Site demonstration for the online service in IT Expo and different exhibitions.

· Organize and allocate tasks between the team according to the company resources.

· Worked closely with the customer service team to handle technical problems.

· Handling hotlines and complaints from clients as well as replying several company emails (info@asiaonline.net, webmaster@asiaonline.net) 

