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	Objective
	 A career in education using my experience in e-commerce, education, and management.  

	Summary
	5 years experience in management, education and training in the areas of, business and e-commerce. History of meeting objectives and consistent increases in department revenue.  MBA, HTML, teaching, internet product management, e-commerce strategies, consulting and training. Spanish fluency.

Resume URL: http://hometown.aol.com/jtnorth/trotterresume.html

	Experience
	June to August, 2001                 Bucks County Community College                               Newtown, PA

E-Commerce Consultant             

Consultant in the development of an e-commerce certificate program for the Department of Business targeting the expansion of local area businesses.            

March, 2001 to Present                     University of Phoenix                                   King of Prussia, PA Adjunct Professor of E–Commerce

July, 2000 to Present                  Devry College of Technology                             New Brunswick, NJ   

Adjunct Professor of E-Commerce

Analysis of the drivers of e-commerce. Course includes intelligent agents, one to one marketing, internet/extranet and supply management systems and how it redefines organizations., banking, personal finance, auctions, m-commerce models/wireless applications. 
October, 1999 to March, 2000              FortuneCity.com                                 New York, NY  Business Development/Product Management – Interactive Community Website

Marketing analysis, targeting, negotiation, planning, and development of business requirements. The direction of integration of  co-branded WebPages and other software products into a Media Metrix top 40 website. All agreements designed with the goal to increase traffic flow, stickiness and reach by the internet customer. 

September, 1991  to September, 1999         Long Island University                               New York, NY 

1991-1999  Academic Advisor --  Directed  two member staff in the counseling of 800 graduate and

                    undergraduate students in their program of classes for the School of Business.

1991-1992 Consultant to Small Business in the New York Metropolitan area through The New York Small

                    Business Development Center.

1994-1999  Adjunct Professor – Taught undergraduate Management and Marketing in the evening program.

1998-1999 Website Producer – Developed user friendly content and structure in the deployment of 122  WebPages for the four departments of Long Island University School of Business.


	Experience
	1987–1990
                                 Sunripe International
                       Santiago, Dominican Republic

Project Manager for off shore startup 

Developed new technology to dehydrate and ship organic tropical fruits for use in snack foods. Hired, trained,

directed, 30 full – time and 20 part – time employees. Designed production/purchasing and office systems.

Designed and managed factory floor, fruit purchase and container export operations.

1985 – 1987         Peace Corps Small Business Promotion Program         Dominican Republic Peace Corps Volunteer

· Consultant to organization with a $1,000,000 line of credit for business development loan program affiliated with Women's World Banking and ACCION International. Co-ordinated program with leading local banks, Chase Manhattan, Banco del Comercio Dominicano. Program benefited 3,000 people. 98% repayment rate. 

· Established health clinic "Ana Cruz" serving 32,000 habitants. Sourced and imported medical equipment from Europe and U.S.  

· Secured funding and purchased machinery to make building materials for the local community.

1982 – 1985                                           U – Haul Company                                                  Philadelphia, PA

Transportation Operations Manager 


· Directed policies in logistics and direction to 103 U-HAUL owned moving centers and franchisees in Pennsylvania, New Jersey and Delaware.  Established procedures in the procurement of new and rebuilt equipment to U-Haul Centers based on rental needs and profit potential. 

· Deployed the program of profit centers to maximize revenue of company owned rental centers and to better direct expenses to those incurring the costs. 

· Repositioned print, telephone, and radio marketing effort, cutting advertising costs by 25% while maintaining same level of coverage and penetration. 



	Education

Computer Skills

Designed or Produced

Following 

Websites

	MBA with a concentration in International Business, Graduated with Distinction (3.67/4.0) 

Long Island University School of Business, New York, NY

Additional courses taken Computer Science program, Long Island University, New York, NY

BS in Business Administration.

LaSalle University School of Business, Philadelphia, PA

Entrena S.A. Santo Domingo, Dominican Republic, Spanish language, International Business Development.

HTML  Familiar with the following software packages: VISIO 2000, MS Project, Nexis/Lexis, MS Office, Perfect Office, Adobe PhotoShop 6.0, MS Publisher, Adobe PageMaker, MS FrontPage, Lotus Notes.

http://www.brooklyn.liunet.edu/cwis/bklyn/sbpais/busmain/business.html
http://www.fortunecity.com/business/lombard/47/rs6000.htm
http://www.fortunecity.com/business/lombard/47/s390.htm
http://www.fortunecity.com/cobrand/hearme.html
http://www.fortunecity.com/cobrand/rootsweb/index.html

	Foreign Languages
	Spanish language fluency 
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