SUTISA “TISA” KITPOWSONG

1900  Kickingbird #58

 Edmond, OK 73034

Tisa74@aol.com

JOB OBJECTIVE

To work in a successful company

SKILL

Excellent communicator- Achieve customer service goals

Computer literate-Working knowledge of 10-key, Windows’95, 97 and 98, Microsoft office 97, America online 4.0, World Wide Web, well-versed in PC applications

Well organized-detail oriented, Maintain 3.6 (out of 4.0) average while working full time

EDUCTION & HONOR

UNVERSITY OF CENTRAL OKLAHOMA, Edmond, OK

Bachelor of Business Administration in Management Information System May 2000

· Multicultural Academic Excellence Award

· Dean’s List

UNVERSITY OF CENTRAL OKLAHOMA, Edmond, OK

Mater of Business Administration, Emphasis in Marketing August 1997

· Multicultural Academic Excellence Award

BANGKOK UNIVERSITY, BANGKOK, THAILAND

Bachelor of Business Administration in Marketing April 1994 

WORK EXPERIENCE

Young America Corporation, Oklahoma City, OK

Statistical Reporter  (Full-time, 1998-Present)

· Collect and analyze call statistic data from MAX, TSC and TCK system 

· Utilize databases and analytical skills to resolve problems

· Prepare daily trend report, Attendance report, Call quality and Call accuracy report

Ross Stores, Oklahoma City, OK

Sales Associate (Full-time, 1997-1998)

· Organized and implemented various sales tactics to increase sales

· Assisted customers with their purchases and provided quality services

Rejoice Dummy Company, Bangkok, Thailand

Sales Representative (1994-1995)

· Assisted with product and promotion planning

· Prepared daily activity reports to track sales, inventory, collection, and cash receipt

ACTIVITIES

International Club- Secretary 1990-1994

Cheerleader Club- Head Coach 1990-1994

