Review Summary 6

Web Line Unveils E-Service Router

WebLine discovered the Media Router, which can connect web users to the existing call-center representatives.  E-service options provide the web request service that is subscribers can easily request and file documents.  Dubbed Media Blender is another tool that provides compact connections between its Web service device and traditional call-center.  The Media router can direct calls by location, and it include agent resource for text, chat and real time collaboration, and web call back. The price range is $2,000 per agent seat. It also available on Window NT, Sun Solais, and Linuex.

I think that the Media router will help e-business connect Web sites sightseer to their call center.  It means that it will reduce the time that user have to wait in order to get connect to the customer service.

The product will enhance the call center skill because they can figure the problem and solve the problem effectively if they know where the information came from.  It will help companies manage the elevate stream of interactions arriving in over the web sites compare to the phone system.

The article relates to the use of the Internet today and technology that is created in order to improve the transaction over the phone and over the Internet.  The product will allow the users and the call center contact each other in a short time period.

Source: http://www.data.com/story/TWB19991006S0015
