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AOL Still number one


Why is America Online the number one Internet service server? There are several reasons that AOL maintains the first place in the Internet service market.  Customer satisfaction is the first priority technique that AOL use to keep the subscribers. Reliable services and in house reporting are the major tool that help AOL maintain in the first place.  AOL supplies all features; Internet access, mail, instant message, chatting, bulletin board and web and media content for users in its services.  The new version 4.0 also expanded its channels and offers a vast selection of exclusive news and shows.  Version4.0 is accuracy and simple to use.


There are a lot of Internet service providers in the Internet business right now. The most competitive subject is the service and price.  If AOL can offer both of these needs, AOL will contain number in the dial-up Internet service.  

Today, cable modem offers the fastest and reasonable price to the subscriber.  When we compare the access time between dial-up modem and cable modem, cable modem is far more ahead than dial-up.  I think if AOL want to capture more customers, they should consider another option that is cable service to the customer.

Source:  http://www.pcworld.com/pcwtoday/article/0,1510,8219,00.html
