1047 Lane 8

Powell WY 82435
PH 307-754-0725  ~  307-754-0722 FAX

   Email: MWMentertainmnt@cs..com

MWM ENTERTAINMENT
Dear Applicant:
Thank you for your interest in working on our lines.  We are an innovative audiotext company with the goal of allowing our contractors to make a living working our lines either full or part time.

Since you have already been through our website, you should have a full understanding of what our lines are all about.  We DO expect that if you contract with us you will log on and take referral calls.  If you are NOT sure that this is what you want to do, please take a moment to reconsider before you send in your contract.  We want to issue extensions only to those who will use them.

In this contract package, you will find an application that all potential agents must complete and return.  While we are willing to take contractors who have no telephone experience, we do like to know if you have worked for other lines before and the reasons you are no longer working for them.  We use this information to make the policies for our agents better than the other lines out there.

Once you have completed the application, contract and compensation page, please FAX them to us at 307-754-0722 or MAIL to 1047 Lane 8, Powell WY 82435.  We will no longer accept emailed applications and contracts.  Once we have received them we will assign you to a supervisor and he/she will contact you with an extension.

If  you have any questions please feel free to call us at the number below.  Please keep in mind our office hours are 8 AM-5 PM Mountain Time (Wyoming).

We look forward to working with you.

Sincerely,
J. L. Miner

J. L.  Miner

MWM ENTERTAINMENT

MWM ENTERTAINMENT

CONTRACTOR APPLICATION

PLEASE COMPLETE EACH QUESTION

NAME__________________________________

ADDRESS______________________________

                   ______________________________

                  _______________________________

PHONE #_______________________________

EMAIL__________________________________

SOCIAL SECURITY # OR TAX ID #____________________________________

I AM APPLYING FOR   ( PSYCHIC   ( ADULT (CHECK ALL THAT APPLY)

PSYCHICS

  PLEASE GIVE A BRIEF DESCRIPTION OF YOUR GIFTS:

PSYCHIC AND ADULT

HAVE YOU EVER WORKED ON 900# LINES BEFORE?  ______________

IF YES PLEASE TELL US FOR WHAT COMPANY?____________________________________

HOW LONG DID YOU WORK FOR THEM?____________________________________________

WHAT WAS YOUR REASON FOR LEAVING?__________________________________________

HOW MANY HOURS PER DAY WILL YOU WORK?_____________________________________

WHAT DAYS WILL YOU WORK?  (CIRCLE) MON   TUES   WED   THUR   FRI   SAT  SUN

PLEASE REMEMBER YOU MAY LOG ON AS MUCH AS YOU WANT, HOWEVER, WE WANT TO KNOW WHAT HOURS WE CAN DEFINITELY COUNT ON YOU FOR.

_______________________________

APPLICANT SIGNATURE                                                             DATE

MWM ENTERTAINMENT

1047 Lane 8.

PMB 167

Powell WY 82435

307-754-0725

307-754-0722 FAX/Email  MWMentertainmnt@cs.com

INDEPENDENT CONTRACTOR AGREEMENT

This agreement made by and between MWM ENTERTAINMENT, an Wyoming company whose principal place of business is 1047 Lane 8., Powell WY 82435

(hereinafter known as Company) and_______________________________________, whose 

principal place of business is _______________________________________________ (hereinafter known as Contractor). 

WHEREAS the company is in the business of providing Adult Services and/or Chat Line Services through interactive telephone lines and referrals for MWM ENTERTAINMENT, Inc. (hereinafter known as the Network).

WHEREAS the Contractor is an individual having special skills, training and expertise which can be utilized in providing Adult Entertainment Services and or Chat Line Services to the callers who are so referred.

Whereas the Contractor acknowledges receipt of Compensation Schedule attached hereto and by executing the same understands and agrees to the pay schedule and compensation plan.

WHEREAS in connections with its provision of services, the Company is willing to refer callers to the Contractor and the Contractor is willing to provide Adult Entertainment  and/or  Chat Line Services to the callers so referred.

This contract may be terminated by either party with 30 days written notice.  This contract may be terminated IMMEDIATELY by the Company for inappropriate or unprofessional behavior while on line OR for deliberate disregard of any of the provisions contained within the Company Policy Manual.

This agreement executed on this _______day of ____________, 2000.

Joan L. Miner                                              ________________________

MWM ENTERTAINMENT.                                            Contractor                       

MWM ENTERTAINMENT 

COMPENSATION SCHEDULE

MWM ENTERTAINMENT PAYS ITS INDEPENDENT CONTRACTORS ACCORDING TO THE DATA DOWNLOADED DIRECTLY FROM ITS SERVICE BUREAU.  ADULT SERVICES CONTRACTORS ARE ONLY PAID FOR THE NUMBER OF MINUTES SHOWN IN THIS DATA FOR EACH EXTENSION FOR ACTUAL TALK TIME. MWM ENTERTAINMENT DOES NOT COMPENSATE ANY CONTRACTOR ACCORDING TO THE INDIVIDUAL’S CALCULATIONS.  MWM ENTERTAINMENT COMPENSATES ITS INDEPENDENT CONTRACTORS ACCORDING TO THE FOLLOWING STRUCTURE:(Please note that checks for less than $25 will not be sent out until agent has accumulated that much.  If you terminate your contract, your check will be sent out with the following week’s payout)

             YOUR  RATE OF PAY IS ___20_____ CENTS PER MINUTE________(your initials here) 

IMPORTANT:  PLEASE PUT YOUR INITIALS NEXT TO THE APPROPRIATE RATE OF PAY.  YOU WILL BE PAID ACCORDING TO THE POSITION YOU WERE HIRED FOR, SO DO NOT MAKE A MISTAKE.

YOUR  FIRST CHECK WILL BE MAILED APPROXIMATELY 2 WEEKS AFTER YOU START AND THEN WEEKLY THEREAFTER.

I,________________________(CONTRACTOR) AS AN INDEPENDENT CONTRACTOR UNDERSTAND AND AGREE WITH THE TERMS AND CONDITIONS OF THE ABOVE COMPENSATION SCHEDULE.

____________________________DATE

____________________________CONTRACTOR SIGNATURE

MWM ENTERTAINMENT

ADULT AGENT POLICY MANUAL

Rev. 2/4/01
MWM ENTERTAINMENT


We at MWM ENTERTAINMENT a subsidiary company of BUREAU 21, INC. pride ourselves at being the BEST in the business.  You have just contracted with the elite in the Adult Agent Services.  This Policy Manual spells out our standards and expectations.  We expect that you will abide by our policies and that you will also suggest any changes that you feel would make our lines and services better.  We are always open to change.

OUR EXPECTATIONS

· We expect our agents to be courteous to our clients.  We realize the nature of your callers, however, we do expect that they be treated in a professional manner.  DO NOT UNDER ANY CIRCUMSTANCES give a caller your true name, address, telephone number or any other personal information.  THIS IS FOR YOUR PROTECTION.

· While this is an unregulated line (which means that no euphemisms are necessary) and you may speak “down and dirty” the following are topics which you ABSOLUTELY MAY NOT speak about:

                                                     CHILD PORNOGRAPHY

                                                    SPOUSE ABUSE

                                                   BESTIALITY(fornication with animals)

· We DO expect that your callers will treat you in as professional a manner as they can muster, however, if you find you have a caller that is particularly obnoxious or abusive please note the exact time (to the second if possible) and date of the call.  If we receive numerous complaints generating from the same caller we will have their number blocked from our system.  You DO NOT have to speak about topics that make you uncomfortable.

We will not tolerate any caller being given the telephone number for any of the MWM ENTERTAINMENT offices, this includes our Operator Services Managers.  Referrals for those who would like to work on our lines are to be given to the Operator Services Manager you are contracted through and she will call them directly with more information.  We are VERY STRICT about this rule.  Any referral who contacts Operator Services Department or the Operator Services Managers  will be asked from whom they received the number and that agent will be terminated.

ABOUT OUR LINES

Our lines are made up of many different advertisers for example ‘Barely Legal’ is our #1 IP.

They cater to a clientele of men who prefer 18 year olds with the according mentality.  You will hear a prompt which says “Barely Legal” and when you accept the call you will know the role you need to take on for this call.  While you may say you are 18 you MAY NOT directly say that you are UNDER 18.  Innuendoes do not apply, just as long as you never say “I am 17 1/2”.

We have another line which is dedicated to the Dominatrix.  Whips and Chains are common topics for this line.  You will again hear a prompt which will tell you “Whips and Chains”.  With this line anything goes.

Other than these two specially dedicated lines all other calls will be identified with a prompt saying “Call from MWM ENTERTAINMENT”.  You are expected to take calls from all three of these lines.

OUR SPECIALTY LINES
We have lines which cater to the gay community.  For right now this is NOT for lesbians although we will not guarantee that some will not call.  Anything goes on this line.  You will not hear a prompt for the calls for this line other than “Call from MWM ENTERTAINMENT” as if you are getting these calls you are in a special group dedicated to this traffic.

Our newest line is a Transvestite Line.  Again, anything goes on this line.  Our primary sponsor is “Gia”.  Gia has just produced a new videotape which is available at appropriate video rental stores.  At the end of the movie are the 800 and 900#’s to call for this line.  You may wish to rent the movie for reference.  The only prompt you will receive for this line is “Call from MWM ENTERTAINMENT”.  Again those on this line are in a special dedicated group.

When new clients are brought up and new Specialty Lines come on, you will be notified via our weekly newsletter as to the prompt, when the line will be up and what type of line it is.

OUR EXPECTED PERFORMANCE

We require ALL of our agents to maintain an 8.5 minute average call length (ACL).  We realize that there will be some calls which will last no longer than 2-3 minutes, however, ALL of our agents as a group are currently holding an ACL of 14.75 minutes week after week.

CALL BACK NUMBERS

We have a unique call back number that you may give to your existing clients so that they may now reach you at your new MWM ENTERTAINMENT extension.  This number should be given out to your existing clients when they call in on the number they currently reach you on.  We recommend that you continue to work your existing line until you have brought all of your clients over.   YOU MAY NOT LOG ONTO OUR LINES AND ANOTHER COMPANY AT THE SAME TIME.

Your exclusive call back number is:

1-900-407-3960

CREDIT/DEBIT CARDS

1-800-259-2527

WEEKLY PAY SCHEDULE

As per your contract you are paid once a week.  There is a one week holdback so that you may be entered into the system.  You are paid for every minute you are actually talking to clients.  You are paid according to our computer generated reports downloaded by our service bureau.  We DO NOT pay according to YOUR records.  If there is a major discrepancy, please notify the Operator Services Manager IMMEDIATELY and we will endeavor to resolve the matter as quickly as possible.

NOTE:  IF YOU ARE NOT DIRECTLY CONTRACTED THROUGH MWM, YOU WILL BE PAID ACCORDING TO THE CONTRACT YOU SIGNED WITH YOUR MANAGER.

WEEKLY NEWSLETTERS

Every week with your paycheck you will receive a weekly newsletter.  We do this so that we can keep you updated on all of the new and exciting things happening at MWM ENTERTAINMENT.  We also take this opportunity to occasionally offer you other employment opportunities.  Please read this newsletter every week for announcements and updates.

NOTE:  IF YOU ARE NOT DIRECTLY CONTRACTED THROUGH MWM YOU MAY NOT RECEIVE THIS NEWSLETTER.  THE NEWSLETTERS ARE UP TO YOUR MANAGER.  HOWEVER, PLEASE BE SURE TO LISTEN TO THE DAILY MESSAGE FOR UPDATES.

LOGGING ON AND OFF THE SYSTEM

· Dial 877-855-7770 (this is a TOLL FREE #)

· Enter your password

· Press 1 to log ON or 2 to log OFF

· Listen to the Daily Message

· HANG UP THE PHONE

LOG ON/OFF MESSAGES

PLEASE, PLEASE, PLEASE LISTEN TO THE DAILY MESSAGE EVERY DAY.  Messages are updated at least once a day and sometimes more often just depending on what is going on.  If you do not hear a message when you log off do not worry, this means that you have already heard the message (this also occasionally happens when you log on if the message has not changed since your last log off).  We advise that you log on just to see if the message has changed twice a day, it only takes a few moments, but you can feel assured that you have the most up-to-date info on the line.  Also, it is a good idea to do this to see if we have left a message asking agents to stay logged on after their shift in the event we have a sudden traffic spike (jump in the number of calls coming in) so that we will not lose any calls.

NUMBERS TO REMEMBER

LOG ON/OFF                          877-855-7770

CALL BACK                            900-407-3960

                     CREDIT CARD  800-259-2527    

Your manager’s #__________________________

Your Extension #__________________________

Your Password #___________________________

T V T S

Telephone Operator

Information & Ideas

Gia Darling

Revdrc03109
TVTS Info for the Telephone Operator:

Always remember that a customer interested in conversation with a TVTS is a heterosexual male or female, and regardless of his/her ultimate or unusual fantasy, he or she wants something different or interesting.

The customer may be curious about TVTS’s OR may be experienced with TVTS’s , and with your help, is willing to fantasize  about something interesting, new or dangerous, but consider him/her  heterosexual during the call.

Always ask the customer if it is the first time he (or she) has called a TVTS line or is it the first time they’re talking to a TVTS.

Always ask the customer if they will call back – if so – have them ask for you by name.  Tell the customer what time you are available to play on the phones.
Common Terms/Phrases/Slang:

TVTS



-
Transvestite Transexual

Transvestite


-
Male who dresses up as a female

Transexual
-
Male or female (often with a little or a lot of    surgery) who lives totally as the opposite sex

He/She or Shemale 
-
slang for transexual

Trannie or Transie 
-
slang for transexual

Pre Op
-
Male or female before sexual realignment surgery, or SRS

Post Op

-
Male or female after complete SRS

Functional
-
Male to female transexual who is able to achieve an erection and/or organism

“Chick with a Dick”
-
Guess

“Dolly”

-
Same as transexual 

Crossdresser
-
Male or female who likes to dress up in other sexes clothes

Your TVTS Character:

Each phone operator should use one or two TVTS characters, and should have the following information memorized (but each phone agent should have a different name and background):


Name




Hair


Age




Location


Measurements


Background

Make up Hot Names for yourself like:


Santana

Rusti


Valentina

Sharine


Falina

August


Blue


Bianca

Have an occupation or background like dancers, strippers, etc., but you can also do other things like – own an adult book store, or work in an adult video store, be a runway model for a local designer, or design stage clothes for local rock-&-roll bands or design lingerie.  Pick something that you are familiar with, so that any conversation will be easy.

Basic Common Questions:

How long have you been a transexual?


A:
since I’ve been a teenager

How big is your dick?


A:
how big is yours   (if the customer is “dominant” you are bigger than him  (if the customer is “passive” then you might want to be around the same size or slightly bigger.)

Were you born like this?


A:
No, I’ve always felt like I was a girl – and finally was able to make my outside look as good as my inside.

What’s the cost of surgery?


A:
Depending on the type of surgery, it varies.  Basic breast implants can run $3,500.00 and $6,000.00 and nose job can be about $3,000.00 to $5,000.00 and a complete SRS could be between $15,000.00 and $30,000.00.

Do the surgeries hurt?


A:
A little. . .  same as any other surgery.

For either male to female or female to males: Do hormones change you to look more like the sex you want to be?


A: 
They help, especially depending on how early you start them.

Names of hormones?


A. 
Progesterone and estrogen are female hormones, taken either by shots or pills.  

How long is it before the hormone effects become noticeable?


A:
Usually within 7 to 10 days.  Changes often occur with breast development, can slow hair growth and if taken long enough can round-out hips and ass, but can decrease hardness, duration and/or ability of penis to ejaculate and lessens sperm count.

Are hormones easy to purchase?


A:
No, they are usually prescribed by a physician.

To keep customers talking on 900 calls ask:


Favorite movie



Favorite song


Favorite food



Favorite place to fool around


Have you ever had an experience with a TVTS before?


What do like to do sexually?

What do you like to have done to you sexually?

Some of these questions can give you an idea of the type of fantasy a customer would be interested in.

On 800 calls to get customers to talk, ask questions like:

To get the caller comfortable, you can ask:


Do you have any bad habits ?


Do you have any secrets ?


What do you want to change about your sex life ?


What is your ultimate sex fantasy ?

For a comfortable customer, then get raunchy and use your imagination:

Keep your side of the conversation sounding very cute and girlish if the customer is dominant.

Ideas for Fantasies:

Remember the fantasies are the customers.  Listen to what he says, help him with ideas, see what he wants.  Make it sound natural, not rehearsed.  Some of the following may give him ideas – you can make the story up as you go along:

I love my private, romantic patio . . . just outside my bedroom . . . with a great hot tub.  After working for hours  ( - - - dancing?  modeling?  whatever your character does for work - - -) when it’s late at night, I love to come home, put on some music, go out to the patio and light some candles, and while the hot tub is heating, I slowly strip off all  of my clothes . . . no one can see me . . . can they? Then I climb into the hot tub . . . it’s so warm . . . I love to feel the warm water jets against my cock . . . I get hard . . .

I’m on a midnight plane flight and I’m sitting in first class . . . it seems to 

be empty . . . it’s dark and quiet . . . I take off my shoes . . . put the soft blanket 

over me . . . all of a sudden I see this great looking man sitting with his 

eyes closed . . . oh – I think he’s touching himself . . .

I’m going to be late . . . I’m going to a new, hot club for the first time . . . friends are going to video tape me dancing there . . . I’ll call a cab . . . oh the driver is very very cute . . . he’s staring at me through the rear-view mirror . . I’ve always wanted to do it in the back of a cab . . . will he be surprised . . .

My new neighbor is very handsome . . . he always says hello and has a sexy smile when he sees me . . . he’s outside washing his car . . . maybe I’ll invite him over for a cold drink when he’s done . . . I’ll change into something wicked first . . . I know he has a girlfriend, but, she’s not like me . . . special . .   
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