Mark Metcalfe

76 GROTON STREET • PEPPERELL,MA 01463-1518

PHONE (978) 433-3976 • E-MAIL METCALFE@CADENCE.COM

Career Objectives


To design and deliver technical information in a concise and useful way using state-of-the-art methodologies.  To provide customer-focused expertise, influencing the design of a product’s graphical user interface, product messages, and user documentation.

Background Summary


My degree in computer science and 15 years of experience as a technical writer provides the best of both the documentation and engineering worlds to produce documentation that has won the highest recognition from the Society for Technical Communications (STC).

I have worked in both the commercial software and electronic design automation industries on a wide variety of platforms and authoring tools. I consistently exceed the industry standards as attested to by my awards and performance reviews.

Education


Bachelors degree in Computer Science,

Concentration in business administration, liberal arts. 

Eastern Nazarene College, Quincy, Massachusetts, 1984.

Skills Summary


Proficiency and familiarity with the following tools and languages:

AUTHORING TOOLS

RoboHELP

Microsoft Word 

FrameMaker

Netscape Navigator Page Composer

HTML (raw coding)

SDML (Standard Digital Markup Language)

Xemacs

DEC Extensible Versatile Editor (EVE) and EDT
OPERATING SYSTEMS 
Unix

Windows NT/95

Digital OpenVMS

MS-DOS 

Wang VS

SOFTWARE LANGUAGES and TOOLS

Verilog, Advanced Package Designer (APD), Visual Basic, Pascal, BASIC, COBOL, DCL, FTP, Zip, XV, CorelDraw, RAGS, UTOX, PC Paint, Notes conferencing system, Regression testing management, Source code management, Backup management

Experience and Achievements


EDA Technologies Writer

· Structured and updated the industry-leading Verilog-XL documentation, managing nearly 2000 pages of Verilog information.

· Led the project to port Cadence’s logic and verification documentation to the Windows NT platform.

· Designed and created version 1.0 documentation for Cadence's Affirma HW/SW verifier product.

· Created WinHelp help files for Cadence’s Advanced Package Designer (APD) using RoboHELP.

HTML Web Writer 
· Co-designed the internal Cadence Technical Publications Web Site web pages for department information and resources.

· Constructed and maintained group web pages.

Operating Systems Writer

· Designed multi-platform documentation for system utilities, commands, and layered products. Inherited a maintenance mess for the most widely used Digital manual and turned it into an efficient, easily maintainable project. 

· Analyzed user interface design for new products. Planned and implemented testing procedures resulting in a more intuitive software product and greater customer satisfaction. 

· Reorganized and reduced a system resource monitoring manual, making it more useful, saving nearly 50% of the page count, and significantly reducing production costs. 

· Delivered packaged documentation in a variety of information formats including hard copy and online manuals, and online tutorial, reference, and context-sensitive help, resulting in customers easily accessing information that they want and need. 

CASE Tools Writer

· Consolidated information in existing manuals, eliminating redundancy, resulting in lower production costs. 

· Innovated a "menu map graphic" to display all major menus of a windows tool in one figure, giving a graphic overview and saving pages and production costs. The menu map became the standard for Digital writers who documented DECwindows applications. 

· Collaborated with software engineers to the design software user interfaces, enhancing ease of use. 

Other Accomplishments

· Selected frequently to manage a variety of time-critical projects due to my efficiency and ability to master new subjects quickly. Effectively balanced special projects in addition to regular writing responsibilities to deliver quality work on time. 

· Designed a series of programs to automate and facilitate many online editing tasks, including a set of indexing tools which resulted in increased writer productivity and operating efficiency. 

· Invented an online procedure for automatically merging screen images with text resulting in streamlined documentation delivery and production. 

Awards


Special Achievement Award, Cadence Design Systems, Inc. 

Received for championing realistic screen images in Cadence documentation primarily using the XV screen capture tool. 

Award of Distinction, Digital Equipment Corporation 

Received the Society for Technical Communication's highest award for Guide to DEC/Test Manager. 

Award of Merit, Wang Laboratories, Inc. 

Received the Society for Technical Communication's award for the VS Operating System Master Index. 

Outstanding Achievement, Wang Laboratories, Inc. 

Received an award from Wang Labs for improving the design of a user interface for an operating system utility. 

Reward and Recognition, Digital Equipment Corporation 

Received the award for consistent application of my talents above and beyond the call of duty. 

References


Available upon request.

Updated: May 19, 1999

1
1

